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(310) 863-4655
roscomare@starinc.org

Welcome to STAR,

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools, and
communities.

For your convenience, the Galaxy program can be paid in one full payment, or four or ten equal installments.
This takes into consideration all school holidays, vacations and pupil free days. All payments are due
according to the payment schedule unless other arrangements have been made with the director.

Please take your time to fill out all paperwork completely. The following nine forms need to be signed and
returned to STAR before your child can be accepted to the STAR program:

2016-2017 STAR Contract

Tuition Contract

Galaxy Enrollment Policies Agreement
Credit Card Authorization

Bottom half of STAR Discipline Policy
Bottom half of Personal Rights

Bottom half of Parents Rights

Consent for Emergency Medical Treatment
Emergency Card

Ooodooooooan

A non-refundable $50 registration fee and first installment is required along with the completed contract. Sibling
discounts are available, see tuition contract for details. Both items are required to ensure your child a space in
STAR for the 2016-2017 school year.

Scholarships are available according to need and availability and are based on a sliding scale payment
program.

Any court rulings on child custody agreements must be kept on file at STAR.

A physician’s note and the original prescription bottle must be kept at STAR in order for medication to be
administered.

Please contact your STAR director for more information.

(4/2016)
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AFTER SCHOOL CONTRACT 2016-2017

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools and communities
CHILD'S NAME: Permit: Grade: Room #
Age: DateofBirth:  / /= Sexx M F Home Language:

Home Address: City: Zip:
Home Phone#: Home E-Mail Address:

Parent/Guardianl Name: Cell#:

Guardian 1 Employment: Position:

Address: City: Zip:
Work Phonet: Work E-Mail Address:

Parent/Guardian2 Name: Cell#:

Guardian 2 Employment: Position:

Address: City: Zip:
Work Phone#: Work E-Mail Address:

ABSENCES

STAR is a non-profit charitable program with fixed expenses; therefore, we cannot give credit or make-up days for the absence of
your child. We pay staff, custodial services, accountant, etc., whether your child is present or not. When a school holiday occurs or a
natural disaster, civil unrest, catastrophes, etc., you are responsible for paying that day.

TARDINESS AND PICK UP

Late pick up policy: STAR closes promptly at 6:00 p.m. Repeated tardiness may result in cancellation of your child's enrollment in the
program. Excessive late pick up is considered to be late more than 3 times in the school year. Late Fee is $1.00 per minute after 6:00
p.m. STAR allows a ten-minute grace period. At 6:11 the late fee is $11.00, 6:12 the fee is $12.00 etc. The late fee will be charged to
your account upon arrival. When late, our staff member will make every effort to contact you or the persons listed as your emergency
contacts. If we are unable to make contact by 7:00 p.m., the local police will be contacted, and your child will be taken to the local
police station. Staff is not allowed to take children home.

STAR PHOTOGRAPHY & VIDEO CONSENT

Occasionally STAR will use a student’s photograph and/or film/video for promotional purposes of the organization.

If you do not want STAR to use your student’s photograph and/or film/video for promotional purposes of the organization,
please check this box. []

CONFIDENTIALITY
STAR is committed to keeping personal family information confidential. We will only release information to parents/guardians. If
parents/guardians wish any information shared, they must give STAR permission in writing.

I HAVE READ AND UNDERSTOOD ALL THE INFORMATION INCLUDED IN THIS CONTRACT AND BY SIGNING, I
AGREE TO ADHERE TO THE TERMS OF THIS CONTRACT. IT IS FURTHER UNDERSTOOD THAT POLICIES AND
TERMS OF THIS CONTRACT MAY BE CHANGED AND AMENDED, AND THAT I SHALL BE INFORMED IN WRITING OF
SUCH CHANGES WITH A 30-DAY NOTICE.  HAVE RECEIVED A COPY OF THIS CONTRACT

Parent/Guardian Name (Print):

Parent/Guardian Signature: Date:

Please Indicate Ethnicity (optional)
[]American Indian/Alaskan Native []Asian
[IWhite (not of Hispanic origin) [IFilipino

[IBlack (not of Hispanic origin)
[1Other

[IHispanic
[IPacific Islander
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EMERGENCY CONTACTS

The law requires the person who brings the child to, and removes the child from, the center shall sign the child in/out. Failure to
comply with this law may result in suspension or termination of this contract. Your child/children will not be released to any person
that is not listed on the emergency contact list. If you need to have your child/children picked up by someone not included in this list,
we require both a telephone call from you and a written authorization. Appropriate identification will be required.

By law children must be released to either parent even if one parent is not included on this form. STAR must have a copy of any court
document that mandates special custody arrangements. Besides guardians previously listed, we will release children only to the
following individuals:

Name: Relation:
Address: Phonet:

Name: Relation:
Address: Phonet:

Name: Relation:
Address: Phone#:
EARTHQUAKE OUT OF STATE CONTACT: PHONE#

In addition, I authorize the STAR Nova staff to sign my child in/out for the purpose of STAR Nova classes

If your child cannot be legally released to a person list the name below. A copy of the court-ordered document must be kept on file:

Name: Relation:

ADDITIONAL INFORMATION
DENTIST'S NAME: Phone#
PHYSICIAN'S NAME: Phone#

Prescription medications may be administered ONLY when authorization forms are on file with STAR. See Director for details.
Does your child have any medical conditions, allergies, or other special needs or problems of which we should be aware?

No [] Yes[ ] (Please specify)

Does your child have any physical and/or behavioral needs of which we should be aware?

No [] Yes [ ] (Please specify)

STAR will provide services in the manner necessary to provide equal opportunity and access to their programs. If the STAR director
becomes aware that a child with a disability needs accommodation(s) to participate in the program, the STAR director will contact the
District's Beyond the Bell Branch, which, in consultation with the Division of Special Education, will identify the reasonable
accommodation(s), if any, that may be necessary.

EMERGENCIES

In case of an emergency, STAR will make every effort to contact the guardians of the child involved before any treatment is begun.
However, in the event we are unable to make contact with the parents or guardians, we require this medical release to be signed by all
the participants in the program.

I HEREBY AUTHORIZE THE PHYSICIAN OR HOSPITAL SELECTED BY THE STAR PROGRAM TO HOSPITALIZE,
SECURE TREATMENT FOR, AND TO ORDER INJECTION, ANESTHESIA, OR SURGERY FOR MY CHILD.

Name of Insurance: Policy #:

Parent/Guardian's Name (Print):

Parent/Guardian’s Signature: Date:

(4/2016)
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TUITION CONTRACT 2016-

STAR, Inc. is a charitable 501(c)(3) non-profit education organization servi ids, families, schools and communities
YEARLY TUITION BASED ON SCHOOL DAYS ONLY

CHILD’S NAME: GRADE: (In Fall of 2016)
REGISTRATION FEE: A $50 non-refundable registration fee is due for the school year
Days Per Week Days 1 Payment 4 Installments 10 Installments STAR Times
(Check One) (circle days) Option A Option B Option C
5 days a week after school [ ] MTWTHF $3,990.00 $997.50 $399.00 Dismissal - 6:00pm
4 days a week after school [ ] MTWTHF $3,640.00 $910.00 $364.00 Dismissal - 6:00pm
3 days a week after school [ ] MTWTHF $3,290.00 $822.50 $329.00 Dismissal - 6:00pm
2 days a week after school [ ] MTWTHF $2,940.00 $735.00 $294.00 Dismissal - 6:00pm

FAMILIES RECEIVE SPECIAL STAR DISCOUNTS
Registration: The 2™ child’s registration fee is $25. For any additional children, registration is free.
Tuition: A discount of 10% will be applied to the the tuition(s) with lesser or equal value of every additional child. If at any
time any of the siblings leaves the program for any reason and only one sibling remains in the program, the 10% will no
longer be available for the remaining child.

PAYMENT OPTION PLANS
PLEASE Check your Payment Option (A, B, or C)
[ ] Option A: One full payment for the year’s tuition, (Please add registration fee)
Benefits: Receive 4 special $50.00 coupons (Goob oNLY FOR STAR NOVA, ACADEMY OR CAMPS)
Sibling discount: Discount will be applied to full amount immediately

[ 1 Option B: Four equal installments (Please add registration fee to first installment; see attached payment schedule)
Benefits: Receive 4 special $25.00 coupons (Goob oNLY FOR STAR NOVA, ACADEMY OR CAMPS)
Sibling discount: Discount will be applied to each installment
Notes: Requires a valid credit card kept on file - Please fill out STAR Credit Card Authorization Form

[ 1 Option C: Ten equal installments (Please add registration fee to first installment; see attached payment schedule)
Option C Sibling discount: Discount will be applied to each installment.
Notes: Requires a valid credit card kept on file - Please fill out STAR Credit Card Authorization Form

* COUPONS ARE NON-TRANSFERABLE. COUPONS DO NOT APPLY TO STUDENTS PAYING AN ALREADY DISCOUNTED FEE SUCH AS SCHOLARSHIP, SPECIAL SERVICES,
ADJUSTED FEE, ETC, VALID ONLY FOR SCHOOL YEAR 2016-2017, AND PAYMENTS MUST BE RECEIVED AS PER OPTION PAYMENT SCHEDULE. PRORATION AND
RESTRICTIONS MAY APPLY.

PAYMENT EXPLANATION: For your convenience, the Galaxy program can be paid in one full payment, or four or ten equal
installments, plus registration added to the first installment. This takes into consideration all school holidays, vacations and pupil free days.
Payments are due according to the payment schedule chosen. Please see the attachment for due dates.

RETURNED CHECKS ARE SUBJECT TO A $25 FEE (FOR EACH OCCURRENCE)

LATE PAYMENT PROCEDURE: Payments not processed within 5 working days are subject to a $10 late fee per week. The site director
and executive director must approve other payment arrangements. Our Finance and Collections Department will review all past due accounts
and may contact you for payment. This constitutes your agreement to reimburse STAR for time spent, and for any and all collection or legal costs
incurred in collecting monies due. If we elect to terminate services for non-payment, our engagement will be completed upon our written
notification to you. If tuition payment is two weeks late, STAR is hereby authorized to charge the credit card on file for the amount due.
If the charge is declined, STAR will contact you by phone and/or email. If payment is not made within 3 days, your child’s contract will be
suspended and on the 4th day your child will not be accepted into the program.We will contact you by phone and/or email to let you know your
child will be sent to the school’s office after school and will not be able to attend the program until all tuition and late fees are paid.

CASH PAYMENT POLICY: STAR has a NO-CASH policy.

SPONSOR A CHILD: YES I want to be a STAR SCHOLARSHIP PARTNER. Please accept my donation of $5/$10/$ per
installment. *Your donation is tax deductible. S.T.A.R. Inc. is a 501(c)(3) non-profit organization
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SCHOLARSHIPS/ SLIDING SCALE PAYMENT PROGRAM

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools, and communities. If you are not
able to meet all of the expenses, we may offer scholarships on a sliding scale basis. Ask your STAR director for a scholarship
application. Remember, all information given to us is confidential, and we expect recipients to keep any scholarship awarded
confidential as well. Scholarship applications will not be considered if there is an open balance in the child’s or any sibling’s account.

SPLITTING TUITION

When tuition is a shared responsibility, the STAR Director and on-site staff members will not participate as liaisons between parties to
communicate issues regarding their child and/or their child’s tuition. It is the sole responsibility of the parents/guardians to work out
their personal issues and communicate with one another.

HOLIDAYS, BREAKS, PUPIL FREE DAYS, UNASSIGNED WORK DAYS
Camps may be available at this site or a site nearby for a discounted rate. Sites may be closed by school district mandate during
Thanksgiving/winter/spring break.

STAR will not charge additional fees for minimum days, shortened days, or for early dismissal during conference week.

REFUND AND CANCELLATION POLICY
STAR requires a two-week written notice to cancel your child's enrollment or you will be financially responsible for the remaining
yearly balance. If you wish to re-enroll your child during the school year, you will need to pay a $50 registration fee again.

STAR OR THE PARENT MAY REVOKE THIS CONTRACT AT ANY TIME DURING THE SCHOOL YEAR.

I'WE HAVE READ AND UNDERSTOOD ALL THE INFORMATION INCLUDED IN THIS CONTRACT AND BY
SIGNING, I'WE AGREE TO ADHERE TO THE TERMS OF THIS CONTRACT. IT IS FURTHER UNDERSTOOD THAT
POLICIES AND TERMS OF THIS CONTRACT MAY BE CHANGED AND AMENDED, AND THAT I/WE SHALL BE
INFORMED IN WRITING OF SUCH CHANGES WITH A 30-DAY NOTICE. I'WE HAVE RECEIVED A COPY OF THIS
CONTRACT.

Parent/Guardian 1 Name (Print): Date:

Parent/Guardian 1 Signature:

Parent/Guardian 2 Name (Print): Date:

Parent/Guardian 2 Signature:

Sliding Scale Payment Program

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools, and communities.

For STAR use only:

Date: CC/Ckit: Amount Paid: Balance Due:

(4/2016)
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GALAXY ENROLLMENT POLICIES AGREEMENT

2016-2017

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools and communities

STAR is a non-profit organization committed to improving the quality of children’s education by providing

innovative extended education at a reasonable cost.

guarantee the continued services at your school.

Please read and initial each of the enrollment policies listed below:

Registration:

STAR will only process registrations that are accompanied by payment of the registration fee,
and credit card information. If you start the program in the middle of an installment period, the
first installment amount will be prorated. The yearly total tuition fee has been divided into
installments for your convenience only.

Sibling Discount:
STAR offers a 10% discount to families; every additional child will receive 10% off the
tuition(s) with lesser value.

Scholarships:

Scholarship applications are reviewed every school year; having received a scholarship one
year does not automatically qualify you to receive one the next year or be granted the same
amount, even if your situation has not changed. Each STAR site has a limited amount of funds
designated to scholarships so it is important that the applications are received at least two
weeks before the first installment of your program is due. We want to benefit as many families
as possible so we ask that every applicant pay a portion of the tuition fee which is determined
once the scholarship is approved.

All applications must include payment for the full registration fee and half of the first
installment. Parent(s)/guardians are responsible for the full tuition of any installments not
covered by the scholarship. Incomplete applications, applications without the required
payment, or applications for children with past due accounts will not be considered.

Subsidized Payments:

If you have applied for subsidized financial assistant through a third party such as but not
limited to Pathways, Crystal Stairs, Connections for Children, etc., your application must be
accompanied by the agency’s approval notification. Until the approval notice has been
received, you will be responsible for half of the amount of the installment plus the registration
fee in order for your child to be accepted into the program. Unless otherwise specified on the
approval notification, you will be responsible for paying the registration fee and family fee if
the approval requires you to do so.

Making your payments on a timely basis allows us to

(4/2016)



- Program Changes:
Switching the number of days in a program is allowed as long as there is space in the requested
option. A written notice is required.

If changing between installment dates to a program with more days, you will need to pay the
new difference amount for the current installment, regardless of the date of the change. All
subsequent installments will be adjusted to reflect the new selected program.

If changing between installment dates to a program with less days, STAR will not prorate or
give refunds regardless of the date of the change. All subsequent installments will be adjusted
to reflect the selected program.

- Delinquent Payments:
If tuition payments are two weeks late, you approve STAR to charge the card on file. If the
charge is declined, STAR will contact you by phone and/or email. If payment is not made
within 3 days, your child’s contract will be suspended, and on the 4t day you will need to pick
up your child when the bell rings or your child will be taken to the school’s office. If your
account remains unpaid for two more weeks, STAR will terminate your contract. Children
with past due balances will not be able to attend the program until the account is up-to-date.

- Cancellations & Refunds:
Cancellation of the program requires a written two-week notice. You will be refunded only for
any full installment fees left in the program from the effective date of the cancellation. STAR
will not prorate or refund any amount if your child only attended a partial portion of the days
included within the installment period. Please check your 2016-2017 payment schedule for
reference.

I/'we have read and understood all the information included in the Galaxy Enrollment Policies and by signing,
I/we agree to adhere to the terms initialed above. I/we have received a copy of the policies.

Parent/Guardian 1 Name (Print): Date:

Parent/Guardian 1 Signature:

Parent/Guardian 2 Name (Print): Date:

Parent/Guardian 2 Signature:

(4/2016)
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Credit Card Authorization Form 2016-2017

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools and communities

THIS FORM MUST BE COMPLETED IF CHOOSING OPTION B OR C

CHILD’S NAME: GRADE: (In Fall of 2016)

Payment Plan:  [JOption A (one payment)  [JOption B (four equal payments) [JOption C (ten equal payments)

D Please auto charge my card every installment

crediccant . L) e vz vy eve LI

Name on Card: Card Type: Visa MC AE
Billing Address:
City: State: Zip Code: Phone#: () - _

I hereby authorize STAR to charge my credit card for tuition according to the contract, payment plan, and when my payment is two weeks late.

Authorizing Signature:

If you are not splitting tuition, skip this section

D I am splitting tuition with another party

Splitting Tuition: All parties involved are responsible for submitting payments in a timely matter. STAR is not a
mediation service and will not intervene or speak on behalf of one parent/guardian or another. All financial obligations
need to be worked out between the parent(s)/guardian(s).

Name (print): Relationship :

D Please auto charge my card every installment

crediccant . LD e vz vy eve LI

Name on Card: Card Type: Visa MC AE
Billing Address:
City: State: Zip Code: Phone #: () - _

I hereby authorize STAR to charge my credit card for tuition according to the contract, payment plan, and when my payment is two weeks late.

Authorizing Signature:

(4/2016)
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2016-2017 PAYMENT SCHEDULE
Roscomare

OPTION A: One Full Payment

PAYMENT PAYMENT DUE ON OR BEFORE

Full payment plus registration AUG.16.2016 - TUE
COUPONS SUBJECT TO RECEIPT OF FULL PAYMENT AND REGISTRATION. COUPONS MAY BE PRORATED

OPTION B: Four Installments

INSTALLMENTS PAYMENT DUE ON OR BEFORE
B1 plus registration AUG.16.2016 - TUE
B2 OCT.24.2016 - MON
B3 JAN.25.2017 - WED
B4 MAR.30.2017 - THU

COUPONS SUBJECT TO RECEIPT OF REGISTRATION AND INSTALLMENTS PAID ON TIME. COUPONS MAY BE PRORATED

OPTION C: Ten Installments

INSTALLMENTS PAYMENT DUE ON OR BEFORE
C1 plus registration AUG.16.2016 - TUE
Cc2 SEP.13.2016 - TUE
C3 0OCT.10.2016 - MON
C4 NOV.04.2016 - FRI
C5 DEC.08.2016 - THU
C6 JAN.25.2017 - WED
C7 FEB.21.2017 - TUE
C8 MAR.17.2017 - FRI
(05°] APR.20.2017 - THU
C10 MAY.16.2017 - TUE

YEARLY TUITION BASED ON SCHOOL DAYS ONLY

PAYMENT EXPLANATION
For your convenience, the Galaxy program can be paid in one full payment, or four or ten equal installments. This takes into
consideration all school holidays, vacations and pupil free days. Payments are due according to the payment schedule chosen.

HOLIDAYS, BREAKS, PUPIL FREE DAYS, UNASSIGNED WORK DAYS
Camps may be available at this site or a site nearby for a discounted rate. Sites may be closed by school district mandate during
Thanksgiving/winter/spring break.

STAR will not charge additional fees for minimum days, shortened days, or for early dismissal during conference week.
(4/2016)
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FINANCIAL ASSISTANCE

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools and communities

Parents seeking financial assistance can do so by applying for it through third-party subsidy agencies or
requesting a scholarship through STAR. When applying for assistance parents need to meet the following
guidelines:

THIRD PARTY SUBSIDY AGENCIES
These include but are not limited to Connections for Children, Crystal Stairs, CCRC (Child Care Resource
Center), Pathways, and Westside Regional.

- Before your child can start attending STAR, an approval notice or enrollment certificate from the
subsidy agency is required. A paper copy must be received by the main office and processed in order to
determine what portion of the total cost of STAR program fees are covered by the agency. An approval
notice or enrollment certificate is not an automatic guarantee of full coverage of STAR program fees.
STAR will let you know what, if any, portion of the fee is the financial responsibility of the family.

- If STAR does not have the approval notice and you want your child to start the program, STAR needs to
receive the registration fee, a completed Galaxy contract (including payment method), and the 1% half
of the current installment. If by the end of the month STAR has not received the approval notification
you will need to provide another half tuition payment, as well as every additional two weeks that go by
without an approval notice when the child is attending.

- If the approval indicates a family contribution, any missing payments will be subject to the late fee
policy, resulting in termination of services until the account is up-to-date.

- Having an approval notification does not necessarily cover your child’s participation at other schools; if
you plan to have your child attend camp at a different school, you will need to request an approval for
THAT school before camp starts; otherwise, your child will not be allowed in the camp, unless you fill
out the required site-specific registration packet and pay full price up front.

- STAR will only allow attendance according to the days and hours approved by the agency; it is the
parents’ responsibility to discuss with the agency any changes they need. If you want your child to
attend a day not approved by the agency, you will have to pay for the difference up front, no exceptions.

- Students on subsidy are required to attend the program all of the days approved. A child may be
released early from the STAR after-school program prior to the end of the program based on the
following conditions: a parallel program, family emergencies, medical appointments, or other
conditions in regard to safety. If continued absences become a pattern, the student will be asked either
to leave the program so that another child may benefit in his/her place or the family must pay for the
adjusted fees due to the lack of approved hours used, at the agency’s approved hourly rate.

- STAR only receives payment from the subsidy agency when your child attends the program. The family
is responsible for paying the difference between the approved rate and the paid rate due to absences. If
you enroll your child for any camps during school breaks or summer camps, your child needs to attend
all of the days enrolled; otherwise, you will be responsible for paying the daily rate for the days that
your child was absent.

(4/2016)
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FINANCIAL ASSISTANCE

STAR, Inc. is a charitable 501(c)(3) non-profit education organization serving kids, families, schools and communities

SCHOLARSHIPS

Scholarship applications are reviewed every school year; having received a scholarship one year does not
automatically qualify you to receive one the next year or be granted the same amount, even if your situation has
not changed.

All applications must include:
e two (2) recent check stubs
2015 Tax Returns
2015 W-2
Any additional paper work
Payment for the full registration fee and half of the first installment. We want to benefit as many
families as possible so we ask that every applicant pay a portion of the tuition fee which is determined
once the scholarship is approved.

Each STAR site has a limited amount of funds designated to scholarships so it is important that the applications
are received at least two weeks before the first school day. Parent(s)/guardians are responsible for the full
tuition of any installments not covered by the scholarship. STAR will not backdate any scholarship so please
use the following schedule to understand the period covered by the scholarship:

APPLICATIONS DUE DATES
AND PERIOD COVERAGE

DUE DATE INSTALLMENTS COVERED
AUG.29.2016 1 through 10
SEP.26.2016 2 through 10
0OCT.24.2016 3 through 10
NOV.14.2016 4 through 10
DEC.12.2016 5 through 10
FEB.06.2017 6 through 10

If you miss the due date for any reason, STAR will accept and process your application but it will be effective
as per the coverage schedule above. Applications missing information, backup documentation, or payment as
required are considered incomplete and will be returned; STAR will not be responsible for applications that
miss a due date because of this and will not backdate the application. Incomplete applications, applications
without the required payment, or applications for children with past due accounts will not be considered.

(4/2016)
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Discipline & Responsibility Policy

GOALS

The goal of the STAR Program is to provide every child with a happy, safe, and enriching experience everyday.
In order to achieve our goal, we need the full cooperation and support of every parent and child. By working
together, we can teach the children the skills that will help them make sound decisions and be successful in their
social development.

DISCIPLINE POLICY

Dictionary definition of discipline: To guide, train, practice, correct, and teach. The STAR Program follows the
“STAR CAN DO DISCIPLINE PROGRAM.” This highly-acclaimed system uses a positive approach for
guiding children. All staff members are required to take this training. The Can Do Discipline training has three
components: the Rules, the Reward System, and the Consequences.

The Rules
« Come directly to STAR
» Follow directions
« Stay in your area
» Respect others: no fighting, inappropriate physical contact, name calling or other activities that take the
right to be happy away from any child.
» No inappropriate behavior or touching, including gestures and signals.
» Respect the property of others.

The Reward System
Each STAR Program will implement a reward system to positively reward good behavior.

Consequences
If a child chooses to repeatedly break the rules, a formal meeting with the parent will be set up. If the child

breaks the rules after this meeting, a one-day suspension will follow. Any further infractions of the rules will

result in the cancellation of the child’s registration.
(412016)

(More Information on Back)

Please remember to sign and return the “tear off” section on the other side of this sheet.
Keep the remaining portion for your records.

Thank you

(4/2016)



BATHROOM PROCEDURES
Children are taken to the bathroom on a regular basis or as needed. A staff member will accompany each child
to the bathroom. Restrooms are to be used for their intended purpose only. Restrooms are not an area for play!

MORE SERIOUS BEHAVIOR & CONSEQUENCES

Biting, spitting, bullying tactics, teasing, intimidation through threats, physical fights, leaving the group or
campus, defacing property, vandalism, lying, stealing, making false accusations, swearing, blatant disrespect for
children, parents, and staff are considered more serious offenses. A first time infraction shall result in an
immediate one-day suspension, and a second time infraction will result in the non-refundable cancellation of
registration. Parents may be called to pick up their child immediately from the program if the child is out of
control and will not follow instructions. Any behavior that endangers the children or staff will be cause for
immediate cancellation of registration.

PARENT RESPONSIBILITY
Your cooperation is needed in the following areas:
» Direct your child to come directly to the program on days enrolled
« Your child must be signed in and/or out every day by an authorized adult listed on your contract. Your
child will not be released otherwise.
« Go over the rules with your child
 If corrective actions are needed, such as suspension, please follow up at home with a discussion about the
issue at hand. Be supportive. We are working together for the welfare and healthy development of your
child’s social skills.
« Parents are their children’s first teachers and primary role models. Any parent who uses abusive language
or behavior towards staff, other parents, and/or children risks registration cancellation.
« Parents are not allowed to confront other children about any incident. The law protects children from this
type of action.

IMPORTANT
To ensure we are providing the best service possible for the children, we review our policies and procedures on
a regular basis. Therefore, this contract may be modified at any time.

(4/2016)

STAR DISCIPLINE AND RESPONSIBILITY POLICY AGREEMENT

I have read and understood the Discipline and Responsibility Policy of the STAR Program and herby agree to
follow the terms stated in these policies.

Parent's Name (please print):

Parent’s Signature:

Child’s Name:

Child’s Signature:

Date:

(4/2016)



STATE D CALIFOANIA - HEALTH AND HLEAN SERAVICES AGEMCYT CALIFOINEL. DEPARTMENT OF SO0 SERICES

PERSONAL RIGHTS
Child Care Canters

Parsonal Righis, Sae Section 101223 for waiver conditions applicable to Child Care Cantars.
(a) Child Cara Centars. Each child receiving services from a Child Cara Center shall have rights which include, but are
not imited to, the following:

(1) To be accorded dignity in histher personal relationships with staff and other parsons.

(2} To be accorded safa, healtful and comiortable accommodations, fumishings and aguipmeant to meat hisher
neads.

(3} To be free from corporal or unusual punishment, infliction of pain, humiliation, infimidation, rdicule, coarcion,
thraat, mental abusa, or other actions of a punitive nature, including but not limitad to: intarference with daily
living functions, including safing, sleaping, or toileting; or withholding of shalter, clothing, medication or aids fo
phvysical functioning.

(4} To be informed, and to have his/her authorized reprasentativa, if any, informed by the licensee of the
provisions of law regarding complaints including, but not limited to, the address and telephone number of the
complaint receiving unit of the licensing agency and of information regarding confidentiality.

(5) To be fres to attend religious services or activities of hizher choica and fo have visits from the spiritual advisor
of hiser choice. Aftendance at raligious services, either in or outside the facility, shall be on a complately
voluntary basis. In Child Care Centers, decisions concaming attendance at religious services or visits from
gpinitual advisors shall be made by the parent(s), or guardian(s) of the child.

(6) Mot to be locked in any room, building, or facility premisas by day or night.

(7) Mot io be placed in any restraining device. except a supportiva resiraint approved in advance by the licansing
agancy.

THE REPRESEMNTATIVE/PARENT/GUARDIAN HAS THE RIGHT TO BE INFORMED OF THE APPROPRIATE
LICEMSING AGENCY TO CONTACT REGARDING COMPLAINTS, WHICH 15:

Department of Social Services Community Care Licencing Division
OO

E11?6167 Bristol Parkway Suite 400

ralaliaein o TIER CLOE ELET e NOREEn
Culver City 90230  |(310) 337-4337
DETACH HERE
TO: PARENT/GUARDMAN/CHILD OR AUTHORIZED REPRESENTATIVE: WLD‘SHLE

Upon sattsizctory and full disclosure of the personal nights as explained, complete the following acknowledgmeni:

ACKNOWLEDGMEMNT: |"We have besn personally advised of, and have received a copy of the personal rights contained in the
Califomia Code of Regulations, Titke 22, at the time of admission ta:

\PRINT THE RAME CF THE FACLITY] TR THE ALLFIERE OF THE FACILT T
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FTRTE OF SALIFDARUA—HEALTH AND HUMAK SERWICES AGERCT CALIFJANW DEFARTMERT OF SOCIAL SERICES
ORI TY CARE LICEREING DIVISDM

CHILD CARE CENTER
NOTIFICATION OF PARENTS’ RIGHTS

PARENTS' RIGHTS
As a Parant’Authorized Represantative, you have the right to:

1. Enter and inspect the child care cantar without advance notice whenever childran are in cara.

2 File a complaint against the licanses with the licensing office and review the licensea's public fila
kapt by the licansing office.

3 Review, at the child care canier, reports of icensing visits and substantiated complaints against the
licensaa mada during the last thrae years.

4. Complain to the licensing offica and inspect the child care centar without discrimination or retaliation
against you or your child.

5. Request in writing that a parant not be allowed to visit your child or take your child from the child
care center, providad you have shown a cartified copy of a couwrt ordar.

6. Recaive from the licensee the name, addrass and telaphona number of the local licensing offica.
Licensing Office Mamea: Department of Social Services Community Care Licencing Division
Licansing Office Addrass: 6167 Bristol Parkway Suite 400

Licansing Office Telephone #: (310) 337-4333

7. Ba informed by the licensee, upon request, of the name and type of association to the child care
canter for any adult who has bean granted a criminal record examption, and that the nama of the
parson may also be obtained by contacting tha local licensing office.

A Recaive, from the licensesa, the Caregiver Background Check Procass form.

NOTE: CALFORMIA STATE LAW PROVIDES THAT THE LICENSEE MAY DENY ACCESS TD THE CHILD CARE CENTER TOD A
PARENT/AUTHORIZED REPRESENTATIVE IF THE BEHAWOR OF THE PARENT/AUTHORIZED REPRESENTATIVE
POSES A RISK TD CHLOREN IN CARE

For the Depariment of Justice “Regisiered Sex (Nendsr database, §o Ho WWW.ME Jansi w.cagov

LIC 5 (D) {Diotach Hara - Give Lippar Portion o Parants)
ACKNOWLEDGEMENT OF NOTIFICATION OF PARENTS" RIGHTS
(Parent/Authorized Represaniative Signature Required)
|, the parentauthorized represantative of have

received a copy of the “CHILD CARE CENTER NOTIFICATION OF PARENTS' RIGHTS™ and the
CAREGIVER BACKGROUND CHECK PROCESS form from the licensaa.

Nama of Child Caso Caniier

MOTE: This Acknowledgement must be kept in child s fike and 2 copy of the Notification given fo
parent/authorized represen tative.

For the Department of Juatice “Registered Sex Ofiender "database go to www. meganalaw.ca. gov
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IMPORTANT INFORMATION FOR PARENTS

CAREGIVER BACKGROUND CHECK PROCESS
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

The California Department of Social Sarvices works to protect the safety of children in child care by
licensing child care conters and family child care homeas. Our highest priority is to be sure that childran
ara in safe and healthy child care settings. California law requires a background check for any adult
whio owns, lives in, or works in a licensed child care home or center. Each of these adults must submit
fingerprints so that a background check can ba done to see if they have any history of crime. If we
find that a person has bean convictad of a crime other than a minor traffic violation or a marijuana-
related offonse covered by the marijuana reform legislation codified at Health and Safoty Code
sections 11361.5 and 11361.7, he/she cannot work or live in the licensed child care home or center
unlass approved by the Depariment. This approval is called an exemption.

A person convicted of a crima such as murder, rapa, torture, kidnapping, crimes of sexual viclence or

live in or work in a licensed child care home or center. If the crime was a felony or a serious
misdameanor, the person must lkeave the facility while the request is being reviewad. If the crime is
less saricus, ha/she may be allowed to remain in the licensad child care home or center whila the
axamption raquest is being reviewad.

How the Exemption Request is Reviewed

We request information from police depariments, the FBI and the courts about the person’s record.
We considar the type of crime, how many crimes there were, how long ago the crime happened and
whather the parson has been honest in what thay fold us.

The person who neads the exemption must provide information about:

* The crima

* What they have dona to change their life and obay the law

* Whether they are working, going fo school, or receiving training

= Whether thay have succassfully completed a counssaling or rehabilitation program

The person also gives us raference letiers from people who aren't related to them who know about
thair history and their life now.

Woa look at all these things very carafully in making our decision on exemptions. By law this information
cannot be shared with the public.

How to Obtain More Information

As a parent or authorized representative of a child in licensed child cara, you have the right to ask the
licensed child care home or canter whether anyone working or living there has an examption. If you
requast this information, and there iz a person with an exemption, the child care home or centar must
tall you the parson’s name and how he or she is involved with the home or center and give you the
name, address, and telephone number of the local licensing office. You may also get the person's
name by contacting the local licensing office. You may find the address and phone numbsar on our
website. The website address is hifp:/fccld.ca govicontact him.

LIC: seE E (10700}
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IMPORTANT INFORMATION

CAREGIVER BACKGROUND CHECK INFORMATION

The law requires that the Community Care Licensing Division check the criminal background of all adulis who
for a license to uﬁmla a {:ummunlg Carg IEL|::1Irl'5,|I ‘e alzo check the criminal back Ll1d of all aduliz who wa
wiork, reside in or have contact with clients being cared for in 2 community cara faci

What is 3 background check?

As part of the background check process you must be ﬁnﬁaurpriﬂad and tell wheiher you hawe over been

convicted of a crime othar than a minor trafiic violation. The Depariment of Justice and the FBI will check your

fingarprints against their criminal record information. F you will have contact with childran, your name will ba chacked

gam&t tha Child Abusa Ceniral Index registry. This is a listing of p ﬁﬁ:"‘lﬂ have been mmm;d for suspectad child
If you hawve not bean convicted of a crime and hava no child history, you will given a “claarance”

What if 1| iminal iction?
If you wera evar convicted of a crima, other than a minor traffic violation, mmrfrthappmudalm%_ltmaaga you

cannot own, live or work (including somea volunteers) in a facility unless wa give ﬁ:u an “gxem & Dapartment
of Justice notifies us that you wera convicted of a crime, we will notify afg; that an exemplion is
necded. i ware convicted of a sarious crimea or if you ara on supar'mad prubah-un r baing convicted of a crime,
YOu won't be givan an axemption.

You do mot qualify for a criminal record exemption ﬁm hawe evar boen comvicted nl a sarous crima such as robbary,
seoual battery, child abuse, alder or dapmdant adult abusa, rape, first ra-a burglary, arson, or kidnapping. Thesa
kinds of crimas ane nunm:ampﬂbln and if you wara convicted of one |aw you will never bﬂ allowed

in a facility.

As part of the request for an ememption, the facility operator or you must send us convincing proof that you are of good
character in spite of your conviction. We will roview any information you submit as well as the number and type of
crimas committed, how kong ago the crime{s) happaned, what kind of work you will be doing and whether you will ba
working with children, adulfs, or the alderly. (You need not disciose any marjuana-rolafod ofenses coverad by the
marjuana reibm ia%sﬂbn codified & Health and Safely Code secions 11361.5 and 11361.7) If wea Inl:l that you
weara nul truthful in the information you submitted for your exemption, we will deny your examption n Im most
casas, if you are currently on supervised probation or on parole you will not be granted an exempdion. yl:mr eNamp-
fion is denied, and are marnead fo or [iving with someone who is applying for a license and care will be providad in
your home, his or her application will be denied becausa everyona who Ivas in the home must have a clearance or
exoamption. If & criminal record exempticn is grantad to you and you kater move, or want to work in a different facility,
your examption will be re-evaluated based on your new rode and our currant laws, regulations, and policies. If you ara
arrested or convicted after an exemption is granted to you, r eopamption may be cancalled. If you are married to or

with somecnea who is licensed, and care is provided in your home, the facility license may be suspended or
I'E'E ed.

ou are strongly encouraged to read the licansing criminal recond exempion regulations to find out the amount of tima

that must pass iollowing your conviction, before you can qualify for an exempfion. Some convictions require Inn-qer

ﬁrms of time following conviction than ‘otherz. The regulations and octhar information can be found on our wab sits
www ccld.ca ooy

If you do mot have a criminal record, a clearanca is normally available in a fow days. I an exemption is needed, it may
thraa months or longer io complate the process.

.‘n [ [ H
"It]!.ll I=l-]’-.‘|l|!¢].1 IF.'I..[I dl[-].]I-Iﬂ.hf]”H

If you are granted a criminal record ion, your nama will ba given out to the public, upon ast. If you
OWN a fal:’ri‘h_ur and you have staff, resid or vuluntm who have a criminal record m:mpﬂn:(#n name of
your facility will ba given out to the public, upon request
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STATE OF CALIFORNIA - HEALTH AND HUMAN EERVMICEE MGENCY CALIFORNIA DEFARTMENT OF BOCIAL SEFICES

CONSENT FOR EMERGENCY MEDICAL TREATMENT-
Child Care Centers Or Family Child Care Homes

AS THE PARENT OR AUTHORIZED REPRESENTATIVE, | HEREBY GIVE CONSENT TO

TO OBTAIN ALL EMERGENCY MEDICAL OR DENTAL CARE

FRCILITY MAME
PRESCRIBED BY A DULY LICENSED PHYSICIAM (M.0.) OSTEOPATH (DL0.) OR DENTIST (D.DUS.) FOR
. THIZ CARE MAY BE GIVEN UNDER

WHATEVER COMDITIONS ARE MECESSARY TO PRESERVE THE LIFE, LIMB OR WELL BEING OF THE CHILD

MAMED ABOVE.

CHILD HAS THE FOLLOWING MEDICATION ALL ERGIES:

HIME FHDMNE WA FHOHE
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